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1. Cultural competency is the ability of organizations and health providers to deliver health services that meet the social and cultural needs of the patient. It eliminates disparities that may exist between different cultures. A culture can be a group such as the homeless, religion, teens or the elderly.  To achieve this, social workers need to treat their clients without stereotyping them on the basis of their cultures. Each individual should be handled independently regardless of their origin. Social workers should also be respectful and open-minded while being willing to learn. This corresponds with being respectful and having demeanor as taught in the text. They should also be willing to understand and the needs of their patients and offer quality healthcare. This will minimize recurring of conditions. It corresponds with maintaining high standards of professionalism as taught in the book. The patients should also be treated with empathy and social workers should avoid being indifferent to the patient’s needs.
2. Managing prejudice is the most important part of cultural competency. People have prejudices to different things. One should realize it may take time to avoid such prejudices and take steps toward managing it. The first step is, to be honest with oneself and avoid ignoring the facts. Prejudice arises from what we have heard, seen or encountered in the past and it has nothing to do with the first expression as many believe. For my case, I have a prejudice against dirty people and those who are obese. Dirty people seem like untrustworthy to me while the obese seem careless.
3. The national association of social workers (NASW) outlines ten standards and indicators of cultural competence. The standards and how they may be applied by a social worker are as indicated below. The first standard is Ethics and values, social workers are required to understand and act according to the code of ethics of NASW. Secondly, is the demonstration of social awareness. To achieve this the social worker needs to identify their cultural identities and those of others, where their culture is more privileged they should demonstrate humility and be sensitive to others. Another standard is cross-cultural knowledge. Social workers should possess and continue to develop specialized knowledge of other cultures. Cross to this is possession of cross-cultural skills. Social workers should be able to possess skills which empower them to serve in different cultures. The next standard is service delivery where social workers should be knowledgeable about and skillful in the use of services and resources available to serve multicultural communities. Empowerment and advocate is another standard where social workers are expected to participate in the development and implementation of policies and practices that empower and advocates for a marginalized and oppressed population. The standard on diverse workplace means that social workers should advocate for recruitment and retention in a manner that promotes diversity within the profession. Social workers are also expected to advocate for effective communication with clients of all cultural groups inclusive of those who have limited knowledge of the English language. Lastly is the principle to advance cultural competence. To achieve these social workers should be agents of change empowering others with skills that promote cultural competence.
4. The stages of cultural understanding are, first to examine their own cultural background and identities. This is important as it helps the social worker to be aware of the assumptions they have against other groups which informs them of their practice and the influence it has on others. The second stage is becoming aware of the role of privilege which enjoys because of their professional role in the society and understands the impact which this has on society. Lastly, they should be aware of the cultural heritage of others. This awareness helps them to value and celebrate the differences in others and provide comfort where they are in different cultural setups.
5. In the article “The New Social Worker: Teaching Cultural Competence” the writer while appreciating the tremendous efforts made towards enhancing cultural competence, he emphasizes on tackling the major issue which is ethnicity and race. The writer is of the view that understanding oneself may lead to enhanced service delivery by the social worker. While it is not comfortable reading the history from the civil rights movement for the whites and the people of color, it is important as it provides the opportunity to understand oneself. He observes that while great strides have been made since the time of the civil movement, ethnicity and racism is still a major issue in America. Racial and ethnic identity is important because knowing who you are influences how you interact with others. 
6. One of the emerging issues is the emphasis on identity. The new social worker has placed great effort in trying to understand his origin. The general belief is that when one understands his origin he is in a better place to improve on cultural competence. A second emerging issue about diversity is gender equality. Social workers should avoid discrimination based by gender in promotion, recruitment and even in payment. Another issue have to do with disability. To avoid discrimination of the disabled they should be provided with a comfortable working environment which allow them to navigate seamlessly while doing their task. 
7. The data obtained from the two websites show that there has been an increase in the population of the minority groups. However, the regional difference in racial make-up is still prevalent. African Americans are the largest minority group representing 13.4% of the total population, they are predominantly found in the southern states and urban areas. The Asian population accounts for about 5.8% and are distributed among the states. The native whites are the majority at 76.6% according to the population estimates of 2018. The whites and the well distributed across the states as they are the majority. 
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